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OUTCOME STATEMENT/TE TAUĀKI Ā-HUA 

Strategic Purpose statement/Te rautaki o te tohu 

This introductory-level qualification provides a learning pathway for people who are already caring for or 
supporting kuia, koroua and their whānau, or considering employment in this area.   
It also introduces people to whānau-centred approaches to the delivery of health services. 
Graduates will be able to demonstrate understanding of practical application and knowledge of health 
services to kuia and koroua. 

 

Graduate Profile/Ngā hua o te tohu 

Graduates of this qualification will be able to:  
1. Identify and apply effective communication with kuia, koroua and their whānau. 
2. Identify and apply policies and procedures relevant to the delivery of health services to kuia and 

koroua. 
3. Provide advocacy support to assist with health needs and community services assessable to kuia 

and koroua. 
4. Identify factors that may impact on the health needs of kuia, koroua and their whānau. 
5. Identify whānau-centred approaches relevant to the delivery of health services to kuia and koroua. 

 



Guiding Principles/Ngā kaupapa o te tohu 

Whanaungatanga 
This principle highlights the importance of cultural beliefs and values, te reo, tikanga and kawa in 
establishing quality relationships when working for the benefit of kuia, koroua, and their whānau. 
Kaitiakitanga 
This principle refers to the role and responsibility to support, protect, and strengthen kuia, koroua and 
their whānau through the delivery of culturally appropriate and effective services. 
Manaakitanga 
This principle reflects the importance of providing mana enhancing, culturally appropriate, and 
whānau-centred care that recognises and builds on the strengths of kuia, koroua, and their whānau. 
Pūkengatanga 
This principle recognises the importance of adapting and further developing whānau-centred practice 
through new knowledge models and technologies, supporting ongoing self-reflection for continuous 
improvement.  
Rangatiratanga 
This principle recognises the importance of empowering and advocating for kuia, koroua and their 
whānau by demonstrating leadership and professional practice.  
Mauri Ora  
This principle recognises mauri ora as an inherent and flourishing state of being and the importance of 
nurturing and supporting the mauri of kuia, koroua, and their whānau through culturally grounded, 
reciprocal practice. 

 

Education Pathway/ Ngā huarahi mātauranga 

Graduates may continue their study to a Level 4 qualification, including: 
− New Zealand Certificate in Tiaki Kuia, Koroua (Level 4) [Ref: 2874] 
− Te Pōkaitahi Whānau Ora (Kaupae 4) [Ref: 2878] 
− New Zealand Certificate in Kaupapa Māori Public Health (Level 4) [Ref: 2870] 
− Te Tūāpapa Hei Whai i Te Ao Marama (Kaupae 4) [Ref: 2880] 
− Te Pou Tautoko i te Ora (Kaupae 4) [Ref: 2875]. 

 

Employment, Cultural, Community Pathway/ Ko ngā huarahi ā-mahi, ā-ahurea, ā-whānau, 
ā-hapū, ā-iwi, ā-hapori anō hoki 

Graduates of this qualification will have the transferable skills and knowledge to undertake roles 
such as: 
− care worker 
− kaiāwhina 
− activity support worker 
− home help 
− disability support  
− navigator 
− whānau support person 
− advocate 
− support driver. 



 

QUALIFICATION SPECIFICATIONS/NGĀ TAUWHĀITITANGA O TE TOHU 

Qualification Award/Te 
whakawhiwhinga o te tohu 

This qualification may be awarded by any education 
organisation with an approved programme or accredited 
to deliver a programme leading to the qualification. 

Evidence requirements for 
assuring consistency/Ngā 
taunaki hei whakaū i te 
tauritenga  

N/A 

Minimum standard of achievement 
and standards for grade 
endorsements/ Te pae o raro e tutuki 
ai, ngā paerewa hoki hei whakaatu i te 
taumata o te whakatutukinga 

Achieved.  

Other requirements for the 
qualification (including regulatory body 
or legislative requirements)/ Kō ētahi 
atu here o te tohu (tae atu hoki ki ngā 
here ā-hinonga whakamarumaru, ki 
ngā here ā-ture rānei) 

None. 

General conditions for programme/ 
Ngā tikanga whānui o te hōtaka  

Programme delivery should actively support ways of teaching, 
learning, learning support, and pastoral care preferred by 
Māori. 
Programmes must incorporate whānau-centred approaches 
that respond to the current social and political environment 
affecting kuia and koroua and consider their experiences, while 
respecting the tikanga, kawa, and use of te reo Māori 
appropriate to local iwi, hapū, whānau, and hapori.  
Programmes should also include mechanisms and protocols to 
engage, involve and consult tangata whenua and/or mana 
whenua with regard to local tikanga and kawa pertaining to the 
outcomes of the qualification. 
All programmes leading to a qualification approved under Te 
Hono o Te Kahurangi and listed on the New Zealand 
Qualifications and Credentials Framework (NZQCF) will be 
evaluated under Te Hono o Te Kahurangi quality assurance. 

 
CONDITIONS RELATING TO THE GRADUATE PROFILE /NGĀ TIKANGA E HĀNGAI ANA KI 
NGA HUA O TE TOHU 

Qualification outcomes/ Ngā hua Credits/Ngā 
whiwhinga 

Conditions/Ngā tikanga 

1. Identify and apply effective 
communication with kuia, 
koroua and their whānau. 

10  

2. Identify and apply policies 15  



and procedures relevant to 
the delivery of health 
services to kuia and koroua. 

3. Provide advocacy support, to 
assist with health needs and 
community services 
accessible to kuia and 
koroua. 

10  

4. Identify factors that may 
impact on the health needs 
of kuia, koroua and their 
whānau. 

10  

5. Identify whānau-centred 
approaches relevant to the 
delivery of health services to 
kuia and koroua. 

15  

 

TRANSITION INFORMATION/ HE KŌRERO WHAKAWHITI 

Replacement information/ He 
kōrero mō te whakakapi   

N/A 

Additional transition information/ 
Kō ētahi atu kōrero mō te 
whakakapi 

Version Information 
The last date of assessment for version 3 is 31 
December 2029. 
Version 3 of this qualification was published in January 
2024 following a scheduled review.  Please refer to 
Qualifications and Assessment Standards Approvals. 
The last date of assessment for version 2 is 31 
December 2025. 
It is not intended that anyone be disadvantaged by this 
review. Anyone who feels they have been disadvantaged 
can appeal to NZQA Māori Qualification Services at: 
PO Box 160, Wellington 6140 
 
Telephone: 04 463 3000 
Email: mqs@nzqa.govt.nz  
Website: https://www.nzqa.govt.nz/.  
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