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20 June 2023 
 
 

  
 

  

 

  
 
 
Tēnā koe  
 
 
Official Information Act Request 
 
Thank you for your request of 22 May 2023, under the Official Information Act 1982, for the 
following information: 
 

1. The agenda and minutes from last week’s panel visit with Te Pūkenga and the NZ Nursing 
Council about the accreditation of three new Bachelor of Nursing degrees (Bachelor of 
Nursing, BN Māori and BN Pacific). 

2. The application documents provided to panel members prior to the panel visit. 
3. An outline of the full schedule that was intended for the panel visit. 
4. The preliminary evaluation and feedback submitted by panel members to NZQA. 
5. With reference to this https://www.nzqa.govt.nz/assets/Providers-and-partners/Registration-

and-accreditation/Guidelines-for-the-Degree-Panels-March-2023.pdf [page 5], reasons why 
the panel visit went ahead despite any major issues identified in the feedback. 

6. A list of the questions and concerns NZQA had about the programmes. 
7. A breakdown of the NZQA standards that were not met in the proposed programmes. 
8. A breakdown of the accreditation fees paid to NZQA, and the future costs if Te Pūkenga 

reapplies for accreditation. 
9. Copies of the proposed Bachelor of Nursing programmes. 
10. Communications, correspondence or similar relating to this panel visit, including 

communications between Te Pūkenga and NZQA  
 
Please note that under section 14 of the Official Information Act 1982, NZQA has transferred part 2 
and part 9 of your request to Te Pūkenga.  Part 2 has been transferred because Te Pūkenga 
provided these documents to the panel members prior to the panel visit, and not NZQA.  Part 9 has 
been transferred because NZQA did not receive separate copies of the proposed Bachelor of 
Nursing programmes (the information we hold in this regard is embedded in other information).    
 
Background 
In December 2022, NZQA received applications from Te Pūkenga for the approval and 
accreditation of three Bachelor of Nursing degrees – Bachelor of Nursing, Bachelor of Nursing 
Pacific and Bachelor of Nursing Māori.  

This application followed NZQA’s standard degree programme approval and accreditation 
application process, as outlined on our website. As part of this process, a degree panel was 
appointed to provide expert knowledge and skills to thoroughly analyse the application. The degree 
panel, alongside a panel from the Nursing Council of New Zealand (NCNZ), scheduled a three-day 

https://www.nzqa.govt.nz/providers-partners/approval-accreditation-and-registration/degree-approval-accreditation-and-monitoring/the-degree-programme-approval-and-accreditation-application-process/
https://www.nzqa.govt.nz/providers-partners/approval-accreditation-and-registration/degree-approval-accreditation-and-monitoring/the-degree-programme-approval-and-accreditation-application-process/
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panel visit to be conducted at Te Pūkenga’s Ōtara campus on 15, 16, and 17 May 2023. However, 
after the first day Te Pūkenga withdrew the qualification applications. 

In the meantime, the existing nursing degree programmes offered by Te Pūkenga business 
divisions remain available. 

Panel visit agenda, minutes and schedule 
In response to part 1 and part 3 of your request, I have attached the final version of the agenda for 
the degree panel visits as Item 1, which outlines the full schedule intended for the panel visit.  
 
Previous draft versions of the agenda are also attached as items 1a to 1m.  
 
As Te Pūkenga elected to withdraw the degree applications, a full panel report was not written and 
there are no minutes from the panel visit. However, Item 2 contains some notes regarding the 
panel visit which you may find relevant. 
 
Panel’s preliminary evaluation feedback 
In response to part 4 of your request, please see Items 3 and 4 attached, which contain the 
collated preliminary evaluation feedback submitted by panel members to NZQA.  
 
The continuation of the panel visit 
As outlined in NZQA’s degree programme approval and accreditation application process and the 
Guidelines for Degree Panels document, a panel is established to obtain feedback on the 
proposed programme from the perspectives of key stakeholders and triangulate that feedback to 
inform its recommendation to NZQA.  
 
During the panel visit, the panel investigates a range of outstanding or pertinent aspects of the 
programme in relation to the approval and accreditation criteria in the Rules and Guidelines, 
evaluates whether these criteria are met, and recommends to NZQA whether the programme be 
approved and/or whether the education organisation be accredited to offer the programme.  
 
Accordingly, in response to part 5 of your request, NZQA proceeded with the panel visit to 
investigate outstanding aspects of the programme. 
 
NZQA questions, concerns and standards not met 
In response to part 6 of your request, I refer you to Items 3 and 4 which contain relevant information 
regarding the panel’s feedback on the proposed degree programmes. Please also find attached the 
requests for further information (RFI) documents sent to Te Pūkenga as Items 5 and 6. The RFI 
documents outline aspects of the applications on which NZQA required Te Pūkenga to provide 
further information or clarification.  
 
I attach Item 7 in response to part 7 of your request, which contains a breakdown of the NZQA 
standards not met in the proposed programmes.  
 
Approval and Accreditation fees 
In response to part 8 of your request, please note that the approval and accreditation costs for 
degree programmes are outlined on the NZQA website here: Cost for Analysing a degree 
Programme Approval and Accreditation Application. 
 
NZQA has an agreed an annual Infrastructure Fee with Te Pūkenga, which covers the costs of the 
evaluation of degree applications by NZQA staff, including resubmissions. Panel member costs are 
charged to Te Pūkenga separately on top of the Infrastructure Fee. If Te Pūkenga were to re-apply 
for approval and accreditation of a degree programme, NZQA would charge Te Pūkenga for the 
panel related costs, in accordance with the fees listed on our website. 
 
NZQA has not yet received invoices from all panel members for their time on the panel, however, 
the invoices received to date are attached as Items 8 and 9 for your reference. 
 

https://www.nzqa.govt.nz/providers-partners/approval-accreditation-and-registration/degree-approval-accreditation-and-monitoring/the-degree-programme-approval-and-accreditation-application-process/
https://www.nzqa.govt.nz/assets/Providers-and-partners/Registration-and-accreditation/Guidelines-for-the-Degree-Panels-March-2023.pdf
https://www.nzqa.govt.nz/providers-partners/approval-accreditation-and-registration/degree-approval-accreditation-and-monitoring/the-degree-programme-approval-and-accreditation-application-process/
https://www.nzqa.govt.nz/providers-partners/approval-accreditation-and-registration/degree-approval-accreditation-and-monitoring/the-degree-programme-approval-and-accreditation-application-process/
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Correspondence regarding the panel visit  
In response to part 10 of your request regarding communications, correspondence or similar 
relating to this panel visit, including communications between Te Pūkenga and NZQA, please refer 
to Items 10 to 47b in the table below.   
 
 
A full list of the documents being released can be found below: 
Item Title Page 

1 NZQA Panel Detailed Agenda May 2023 1-5 
1a NCNZ NZQA Panel Agenda Outline May 2023 6-7 
1b NCNZ NZQA Panel Agenda Outline May 2023 (002) 8-9 
1c NCNZ NZQA Panel Agenda Outline May 2023 10-11 
1d NCNZ NZQA Panel Agenda Outline May 2023 12-13 
1e NCNZ NZQA Panel Agenda Outline May 2023 14-15 
1f NCNZ NZQA Panel Agenda Outline May 2023 Chair amendments 16-17 
1g NZQA Panel Agenda Outline May 2023 18 
1h NZQA Panel Agenda Outline May 2023 SC suggestions 19-20 
1i NZQA Panel Agenda Outline May 2023 21-22 
1j NZQA Panel Agenda Outline May 2023 v0.4 23-24 
1k NZQA Panel Agenda Outline May 2023 v0.4 25-26 
1l NZQA Panel Agenda Outline May 2023 v0.4 27-28 
1m NZQA Panel Agenda Outline May 2023 revised 29-30 
2 Summing up of issues 31-32 
3 NZQA Nursing collated feedback 33-73 
4 NZQA Nursing collated feedback Version 2 74-114 
5 RFI 1 Bachelor of Nursing Maori Bachelor of Nursing and Bachelor 

of Nursing Pacific joint RFI final 
115-158 

6 RFI 2 Degree Approval and Accreditation RFI 2 C53077 C53078 
C53079 

159-175 

7 Unmet Criteria 176-178 
8 Claim Form_NZQA 2023 179 
9 Claim Form 180 
10 2023-02-17 RE_ The nursing council 181-183 
10a Bachelor of Nursing and Bachelor of Nursing Pacific joint RFI 184-222 
11 2023-02-17 RE_ Nursing Council decision on joint panel and RFIs 223-225 
12 2023-03-02 FW Nursing Council timelines 226-227 
13 2023-03-06 RE_ RFI Due for Degree Approval and Accreditation - 

C53077  
228-230 

14 2023-03-14 FW_ Te Pukenga Accreditation 231-233 
15 2023-03-16 C53077_ C53078_ C53079- panel composition 234-235 
16 2023-03-29 FW_ Te Pūkenga Transition to Transformation 

document and Nursing Panel Agenda 
236 

16a NCNZ NZQA Panel Agenda Outline May 2023 237-238 
17 2023-03-30 Re_ FW_ Bachelor of Nursing suite panel 239-243 
17a NCNZ NZQA Panel Agenda Outline May 2023 244-245 
18 2023-04-04 RE_ Bachelor of Nursing suite RFI2 246-249 
19 2023-04-05 Re_ BNurs 250-253 
20 2023-04-11 FW_ Accreditation agenda 254 
20a NCNZ NZQA Panel Agenda Outline May 2023 255-256 
21 2023-04-19 RE_ Just a question 257-258 
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22 2023-04-20 RE_ Bachelor of Nursing suite panel 259-261 
23 2023-04-21 rfi 262 
23a writing-learning-outcomes 263-268 
23b LO (learning outcomes) writing 269 
23c Degree Approval and Accreditation RFI 2 C53077 C53078 C53079 

Te Pūkenga Response Analysis 180423 
270-289 

24 2023-04-21 Nursing panel update 290 
24a NCNZ NZQA Panel Agenda Outline May 2023 291-292 
24b Degree Approval and Accreditation RFI 2 C53077 C53078 C53079 

Te Pūkenga Response Analysis 180423 
293-311 

25 2023-04-21 RE_ Bachelor of Nursing Suite - panel nominations 312-315 
26 2023-04-21 agenda 316 
26a NCNZ NZQA Panel Agenda Outline May 2023 317-318 
27 2023-04-21 RE_ agenda 319-320 
28 2023-04-23 FW_ Bachelor of Nursing suite panel email chain to 

Nuzhat re CoI of some nominees 
321-323 

29 2023-04-23 FW_ Email trail pre-panel appointments 324 
29a writing-learning-outcomes 325-330 
29b LO writing 331 
29c Degree Approval and Accreditation RFI 2 C53077 C53078 C53079 

Te Pūkenga Response Analysis 180423 
332-351 

30 2023-04-23 Fwd_ C53077_ C53078_ C53079 Bachelor of Nursing 
Māori_ Bachelor of Nursing Pacific_ and Bachelor of Nursing (Te 
Pῡkenga) 

352-356 

30a Conflict of Interest Oct 2016.doc 357-358 
30b Contract Template 359-362 
30c DAA Preliminary Evaluation Template 363-380 
30d Guidelines for the Degree Panels August 2022 381-406 
30e guidelines-degree-and-related-quals 407-429 
31 2023-04-26 _C53077_ C53078_ C53079 Bachelor of Nursing 

Māori_ Bachelor of Nursing Pacific_ and Bachelor of Nursing (Te 
Pῡkenga) 

430-432 

31a Conflict of Interest Oct 2016.doc 433-434 
31b Contract Template 435-438 
31c DAA Preliminary Evaluation Template 439-456 
31d Guidelines for the Degree Panels August 2022 457-482 
31e guidelines-degree-and-related-quals 483-505 
32 2023-04-27 FW_ Panel agenda for Bachelor of Nursing suite - 

C53077 C53078 C53079 
506-507 

32a NCNZ NZQA Panel Agenda Outline May 2023 Chair amendments 508-509 
32b NZQA Panel Agenda Outline May 2023 510 
33 2023-04-29 Re_ Panel agenda for Bachelor of Nursing suite - 

C53077 C53078 C53079 
511-518 

34 2023-04-30 Bachelor of Nursing  519 
35 2023-05-01 RE_ Clarification re panel logistics and agenda 520-522 
35a NZQA Panel Agenda Outline May 2023 v0.4 523-524 
36 2023-05-01 Fwd_ Clarification re panel logistics and agenda 525-526 
36a NZQA Panel Agenda Outline May 2023 v0.4 527-528 
37 2023-05-03 Re_ Panel sessions 529-530 
38 2023-05-03 RE_ Te Pūkenga Nursing Degrees Panel Agenda 

updated 
531-533 
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39 2023-05-04 FW_ Te Pūkenga Nursing Degrees Panel Agenda 
updated by Marianna 

534-535 

39a NZQA Panel Agenda Outline May 2023 revised 536-537 
40 2023-05-04 NZQA logo and update on additional panel member 538 
41 2023-05-09 Bachelor of Nursing panel arrangements 539 
42 2023-05-09 Bachelor of Nursing panel -documentation needed at 

panel 
540 

43 2023-05-09 Re_ Panel documentation 541-542 
44 2023-05-10 Re_ Agenda 543-544 
45 2023-05-11 RE_ NZQA Nursing programmes approval and 

accreditation panel - agenda tweaks and confirmation of 
arrangements 

545-549 

46 2023-05-11 RE_ Agenda to panel 550-552 
47 2023-05-11 NZQA Nursing programmes approval and 

accreditation panel information and agenda 
553 

47a Manatu Te Pūkenga Nursing Programmes NZQA Panel 
Information 

554-556 

47b NZQA Panel Detailed Agenda May 2023 557-561 
 
Under section 9(2)(a) of the Official Information Act 1982 to protect the privacy of natural persons, 
any identifying information of panel members, the names and contact details of panel members, 
external stakeholders, ākonga, and some non-NZQA staff (Te Pūkenga and Nursing Council of 
New Zealand) have been withheld due to an abundance of caution as NZQA has not been able to 
consult with all these parties. The personal cell phone numbers of two NZQA staff members have 
also been withheld under s9(2)(a).  
 
If you require further assistance or believe we have misinterpreted your request, please contact 
Elizabeth Templeton in the Office of the Chief Executive, email elizabeth.templeton@nzqa.govt.nz  
or telephone (04) 463 3339. 
 
If you are dissatisfied with our response, you have the right, under section 28(3) of the Official 
Information Act 1982, to lodge a complaint with the Office of the Ombudsman at 
www.ombudsman.parliament.nz. You can also telephone 0800 802 502 or write to the Ombudsman 
at PO Box 10152, Wellington, 6143. 
 
 
Nāku nā 
 

 
 
Dr Grant Klinkum 
Pouwhakahaere/Chief Executive  
 
 
 

mailto:elizabeth.templeton@nzqa.govt.nz
http://www.ombudsman.parliament.nz/



