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Official Information Act Request 

Thank you for your request of 15 January 2019 under the Official Information Act 1982, seeking the 
following information: 

The number of students who have applied for a reconsideration of their grade over the last 5 years. 
Brol<en down by: 
-year 
-the number of standards applied for 
-the name of the standard 
-whether the application was successful in improving the student's grade or not 

I have attached an excel file with the information covering your request. The information is 
presented in four worksheets in the file, with definitions included. 

To provide some context around the reconsideration process, I have included some background 
information below. 

• Following the release of NCEA and NZ Scholarship results, a student's answer booklets or 
portfolios are returned to them. 

• NZQA publishes the cut scores by NCEA and NZ Scholarship which provide an indication to 
a student of how close their result is to the boundary for the next grade. This information 
may help inform a student's decision on whether to apply for a reconsideration. 

• If a student thinks one or more of their answer booklets or portfolios have not been 
assessed (or 'marked') correctly, they can apply for a reconsideration. A reconsideration 
involves reassessing all responses in the answer booklet or portfolio using the original 
assessment schedule, in other words, re-marking it. It also involves checking mechanical 
processes, like transferring grades. 

• A fee of $20.40 per standard (NCEA) and $30.70 per standard (NZ Scholarship) is payable 
for a reconsideration. This fee is refunded where an application is successful. 

• A successful application is one in which there is a change of grade; a change in the total 
score is not considered to be successful if it does not result in a change of grade. 

• In 2017, there were 10,152 applications from 4,870 students of which 1,771 applications 
were successful. This equates to 0.2% of the total of just over one million externally 
assessed results. 

125 The Terrace, PO Box 160, Wellington 61 •10. New Zealand -- Tel: 6'I •I '163 3000 fax: 6•1 •1 802 3 I 12 - www.nzqa.govt.nz 

www.nzqa.govt.nz


s9(2)(a) 



s9(2)(a) 














