
NZQA specified withdrawal periods and refund amounts for domestic 

students on courses of under 3 months 

Pursuant to section 235(1A) of the Education Act 1989 NZQA specifies the following withdrawal 

periods and refund amounts for domestic students on courses of under 3 months: 

Course length Withdrawal period Refund amount 

For courses of 2 days or less None Any refund is at the PTE's 
discretion 

For courses of more than 2 Up to the end of 2 calendar days A minimum of 50% of the 

days but under 5 weeks of the course commencing amount the student paid in 
respect of the course 

For courses of 5 weeks or Up to the end of 5 calendar days A minimum of 75% of the 
more but less than 3 months of the course commencing amount the student paid in 

respect of the course 

Course means a gramme or training scheme in which a student is enrolled. 
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