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NZQA STATEMENT OF PERFORMANCE EXPECTATIONS

The Directory of Assessment and Skill Standards lists all quality
assured assessment standards and skill standards approved by
NZQA for use by institutions as standards for the assessment
of students.

An organisation supplying education, training and/or assessment
services that is recognised within the formal schooling,
education, and training system. This can include secondary
schools, government organisations and private providers.

The Code supports the wellbeing of tertiary and international
learners enrolled with Aotearoa New Zealand education
providers.

This is the basis of NZQA's quality assurance system. It uses:

evaluation theory and practice to reach well-informed, robust,
consistent, and reliable evidence-based judgements about all
aspects of organisational performance and capability

a practical focus on outcomes and key contributing processes

awareness and improvement through organisational self-
assessment.

A review that provides a judgement on the relative quality of a
tertiary education organisation. NZQA expresses this judgement
in a report that states NZQA's level of confidence in the tertiary
education organisation’s educational performance and capability
in self-assessment.

The Ministry of Education’s strategy to change how the
education system performs so that all Maori learners gain the
skills, qualifications, and knowledge they need to enjoy and
achieve education success as Maori.

A process for achieving valid, fair, accurate and nationally
consistent internal assessment in schools. It is a partnership
between schools and NZQA in which NZQA reviews the schools’
processes or systems for managing assessment.

A review by NZQA of schools’ processes or systems for managing
assessment for qualifications, including systems for achieving
valid, fair, accurate and nationally consistent internal assessment.
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A process for confirming that an organisation’s assessment
decisions are fair, valid, and consistent with the required
standard across a number of assessors or assessing organisations
nationally.

Aotearoa New Zealand’s national qualification for secondary
school learners. Available at levels 1-3, it is registered as part of
the New Zealand Qualifications and Skills Framework.

The NZQCF is a comprehensive system that organises all

New Zealand qualifications and credentials into a single
framework. The framework outlines the levels and types of
qualifications and credentials available in Aotearoa New Zealand
and provides a way for learners, employers and education
providers to understand the level and quality of qualifications.

An additional examination most often undertaken by learners

in the final year of secondary school (Year 13). New Zealand
Scholarship is a competitive monetary award for top-performing
learners who intend to enter tertiary study. It does not
contribute towards a qualification.

The goods and services produced by an entity to support the
achievement of its impacts and outcomes.

An establishment that provides post-school education and
training and is registered by NZQA under Part 4 of the Education
and Training Act 2020.

A qualification listed on the New Zealand Qualifications and
Credentials Framework.

Any secondary school in Aotearoa New Zealand, Cook Islands or
Niue holding consent to assess for NCEA and/or that has learners
who sit New Zealand Scholarship examinations.

The process that providers of post-school education and training
services use to establish evidence of their own effectiveness.

The results of the process should inform future planning and lead
to actions that bring about improvements.

Skill standards are the core building blocks of vocational
qualifications and some other qualifications and credentials.
They are listed at levels 1-7 and are components of qualifications
up to level 7 diplomas.
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Special Assessment SAC provides support to learners with sensory, physical, or

Conditions (SAC) medical conditions/impairments and/or specific learning
disorders so they have a fair opportunity to demonstrate their
skills and knowledge in internal and external assessment (in both
NCEA and New Zealand Scholarship).

Standards There are three types of standards in the Directory of
Assessment and Skill Standards: achievement standards, unit
standards and skill standards. Because the standards are
nationally agreed, learners’ achievements can be recognised
in a number of contexts, and their knowledge and skills will be
transferable between qualifications and providers. Credits from
all achievement standards unit standards and skill standards
count towards NCEA.

Takiala Pasifika NZQA'’s Pacific Strategic Action Plan that outlines NZQA’s
commitment to enabling Pacific learners, families, and
communities to achieve their aspirations.

Te Hono o Te Te Hono o Te Kahurangi is a whare ako framework and

Kahurangi methodology NZQA uses for quality assurance in the non-
university tertiary sector. Tertiary education organisations can
choose between two evaluative approaches when they send
an application to NZQA. They can choose either the standard
approach or Te Hono o Te Kahurangi.

Te Kokiritanga NZQA’s Maori Strategic Action Plan that outlines NZQA's

commitment to achieving equity for akonga Maori and their whanau.
Tertiary education Universities, wananga, institutes of technology and polytechnics,
organisations private training establishments, government training

establishments and other providers.

Wananga A body established under section 162(2) of the Education
Act 1989 that is characterised by teaching and research that
maintain, advance, and disseminate knowledge and develop
intellectual independence and assist in the application of
knowledge regarding ahuatanga Maori (Maori tradition)
according to tikanga Maori (Maori custom).






NZOA

Mana Tohu Matauranga o Aotearoa
New Zealand Qualifications Authority





