
Steps to do MFA using your Phone (Authenticator APP not required)  

Step 1:  Accept your Invitation from your Email Inbox 

 

 

Step2: Choose your NZQA guest account profile (the email address you provided) 

 

 

 

 

 

 

 

Your Name 
email 



 

 

Step3:  choose the option “I want to set up a different method” which is highlighted in green 

NOTE: Do not click on next or the option underlined in RED. 

 

 

Step 4: click on the drop-down menu from the box below. 

 

 



Step 5: choose Phone method (underlined in green) 

 

 

Step 6:  Set the region to New Zealand and add your phone number  

 

 

 



Step 7: You will receive a call for verification  
  Pick the call and click on “#” hash sign.  

 

 

 

 

Step 8: one you see the “Success” prompt hit next. Now your successfully registered form MFA.  
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