Memorandum of Understanding


1. This Memorandum is between (the school and its provider code) and (the external provider and its provider code).  The following arrangements have been agreed between (the school) and (the external provider) to enable the students of (the school) to be taught and assessed against standards in the domains listed below for which (the external provider) has NZQA Accreditation/Consent to Assess.

The standard(s) to be assessed are as follows:

(Insert standards here):

2. (The external provider) as provider of professional services to (the school), ensures that the required standards of teaching, assessment, moderation and quality assurance are maintained by agreeing to:
a. provide qualified staff competent with NZ Qualifications Framework (NZQF) procedures to deliver courses and assess students for the standards relating to the courses delivered
b. have quality management systems to oversee and deliver courses or programmes of learning that lead to the assessment of the standards
c. ensure that the standards are assessed according to NZQA requirements
d. have quality management systems in place for assessment and moderation procedures
e. have procedures for regular and timely reporting of results to the school and ensure that final results will be reported to the school by (date) __________
f. have administrative responsibility for the enrolment of students in their courses
g. have responsibility for the welfare of students while under their supervision#
h. have responsibility for health and safety #
i. have responsibility for reporting the attendance and progress of students while attending courses 
j. have the responsibility for managing student appeals.
k. the external provider gives permission for the new school to report results using its provider code for students transferring between schools
#Schools should ensure these align with the school’s health and safety, and welfare expectations

3. (The school), as the receiver of academic services from (the external provider), ensures that:
a. it has verified whether (the external provider) has consent to assess the standards specified above

b. it has procedures to collect fees from students and enter them for NZQF qualifications. 

c. it has procedures for the entry of candidates to NZQF qualifications
d. it has the responsibility for student welfare when travelling to and from (the external provider)

e. it (or stipulate the particular person) will oversee the functions of this Memorandum of Understanding
f. it will pay (the external provider) the agreed sum of (financial details) (when and under what terms.
4. (The school) and (the external provider) confirm that any advertising and other information provided to prospective learners clearly shows that the study or training involved is provided under a sub-contracting arrangement.
5. Termination and Amendment of this Agreement

a. This agreement will be in place from (date)   ______  until (date)______
b. This agreement will be reviewed annually for effectiveness by (date)_____________ 
c. Any amendments to the provision of this agreement must be in writing and signed by both parties.
6. Dispute Resolution
a. In the event of any dispute or controversy arising out of, or relating to this Agreement, the two parties agree to exercise their best efforts to resolve the dispute as soon as possible. The parties shall, without delay, continue to perform their respective obligations under this Agreement that are not affected by the dispute.
b. In the event of any dispute or controversy arising out of, or relating to this Agreement, the protection of students will not be compromised in any way.
c. In the event of this arrangement being terminated, the students will be protected financially through (add agreed arrangements here).
Signed for and on behalf of (the school) by its authorised agent:

Date: __________________________________________________

Signed for and on behalf of (the external provider) by its authorised agent:

Date: __________________________________________________

The following is a draft template for a Memorandum of Understanding (MOU) that could be used between a school and an accredited/consented external provider (which may be another school). It is a suggestion only and should to be adapted to suit specific arrangements negotiated between the school and the outside provider. To protect all parties it is advisable for the MOU to be agreed and signed before delivery of any standards commences.








