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 Grade Boundary: Low Excellence 

1. For Excellence, the student needs to undertake comprehensive brief development 
to address an issue within a determined context. 
 
This involves justifying why the specifications allow a judgement of an outcome’s 
fitness for purpose in the broadest sense. 
 
This student has developed a brief for an educational game for young children to 
play on a personal device.  
 
The student has justified (1) why the specifications (2) allow a judgement of an 
outcome’s fitness for purpose in the broadest sense (3). 
 
For a more secure Excellence, the student could provide evidence of further 
ongoing reflection of context considerations and wider stakeholder feedback. 
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Final Brief  
Context: 
I read a number of newspaper articles which emphasized that exceeding number of 
educators believe that smart devices with touch screens are a very useful learning tool for 
teaching young children, even as young or less than 1 year olds. This is because smart 
devices are easy to use, colourful, intuitive and exciting. Smart devices are used in schools, 
in homes, in libraries and in kindergartens. 
 
Issue: There is a shortage of quality interactive learning activities for young children and 
especially New Zealand children because smart devices and touch screen are relatively new 
there isn’t much interactive activities for young children. Because young children like using 
iPads and tables there could be a risk letting them use it because they could be viewing 
inappropriate things therefore there is a need of interactive learning resources for young new 
Zealand children so that they will have things to do using smart devices and also would have 
the benefit of being educated. It would be good to have activities that taught young kiwis 
about New Zealand culture and environment with an accent of the NZ curriculum. I selected 
four possible subject areas to develop an interactive learning activity on, they were an activity 
centre game which it had alphabets, number, colour and puzzle. A maths Q&A which was 
from the mathematical area. A New Zeeland Q&A which is from the social studies area. A 
reading game which is themed New Zealand /kiwiana that is from the English area. A human 
body drag and drop which is from the science area. I evaluated each one form the 
usefulness and the suitability to the child and also my ability to create it. I ran my ideas past 3 
people to see which idea would be the most useful and suitable for a young child. Two out of 
three through that the reading game would be a better choice because they would be able to 
read and pronounce words correctly, and also most children in New Zealand have English as 
their second language. 
 
Specifications 

• My outcome must be appropriate        therefore it should be for their age so it is not 
too hard or too easy for them because if it is too easy they would know everything 
and not learn anything new and if it is too hard they will find it difficult and not play 
with it.  

• My outcome must be accurate       so that it is not misleading or inappropriate for the 
child and it should meet the NZ curriculum because if it doesn’t they won’t gain 
anything from playing the game.  

• My outcome must be legal therefore it should comply with the advertising standards 
and the broadcasting standards It should also comply with the copyrights law 
because if it doesn’t I would be breaching the laws which would make my game 
illegal.  

• My outcome should be informative        therefore the child should gain good quality 
information from using the final product and it should be accurate information 
because if the game didn’t have useful information they wouldn’t learn anything 
form playing the game.  

• My outcome must be appealing therefore it should be visually appealing for the child 
by being colourful and it should also be rewarding because if it isn’t appealing for the 
child it could put them off and they wouldn’t want to play the game.  

• My outcome should be portable therefore it should be to play in ipads, tablets and 
smartphones because if it wasn’t deigned to be able to play on portable device the 
game wouldn’t be portable and wouldn’t be able to take to places which makes it 
portable.  
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• My outcome should be motivational therefore it should have a positive effect to the 
child as they play the game because if they don’t get motivated while playing the 
game they could get bored of it.  

• My outcome should be globally trendy as I would check what is trendy in outer 
countries therefore I would know what is out there and is expected by the users 
because it is not trendy they will lose interest in playing the game.  

• My outcome must not be threatening to the users in any way therefore I should 
make sure that is suitable for both genders and is suitable for all races because if it is 
racist or for one gender they wouldn’t like it so they will stop playing.  

• My outcome must be user friendly therefore the rules of the game should be clear 
because it would be misleading to the user. It should have colours used that are clear 
and have good contrast because the user must be able to see the test and images 
clearly. The game should not be too long or get frustrating because the user will get 
tired and would no longer want to play the game.  The game should have the ability 
for young children to play therefore the buttons should not be too small because 
they have small hands and would need to press buttons and it shouldn’t have 
complicated words as young children have limited language skills.  

• As a designer I will make sure that I don’t collect research from bias websites 
therefore I will collect information from people of different cultures and genders.  

• As a designer I will make sure that I don’t copy other people’s ideas as being aware 
that we are going this assessment as a class and there are other student who are 
coming up with ideas for their final outcome.  

• I will make sure that I act responsibly and ethically when collecting feedback by not 
forcing them to give feedback but by asking if they could volunteer to give feedback.  

Broadest Sense 
 
I have made sure that my proposed outcome if fit for the purpose in the broadest sense. I 
have made sure that my game could be modified and updated therefor it could be changed 
to fit different needs. The game will be user friendly – I make sure that the user will know 
how to play the game before it has started therefore I will add an instruction page to allow the 
user to know how the game is played. I will make sure that my game is dependable and 
reliable therefore I will make sure that it has failsafe features so when the user is playing the 
game there will be no errors. I will make sure the game is flexible therefore it could be 
adapted to other languages and themes. I will make sure that my game is modern and in 
in line with the global trends as people like things that are trendy.  My game should be 
appealing and sophisticated therefore it will attract the users to play my game. I will make 
sure that my game is legal therefore it will not breach any laws which will make my game 
illegal. I have to use correct information in my game therefore it would be accurate and 
reliable. I have make sure my game meets the NZ curriculum therefore I have research 
the NZ curriculum so I know what is expected. I have made sure that my game is ethical 
and culturally sensitive to the user by making sure that it is not or of any material that 
would offend anyone or anyone’s culture religion or gender. When I tested a young child 
and made sure that I would not be using the pictures disrespectfully or uploading them 
on social media websites. I will make sure that there are no negative effect on the 
environment because it doesn’t use paper to make my game. If the game needs to be 
disposed it could be simply deleted and the device could be recycled where they 
collect electronics. The health and safety can be met if the child has limited time on 
the device and it is safe because it is a portable device the children can take it to where 
the adults are so that they could supervise the child as they play on the device.  The 
game will need to be updated which could be done by pressing the update button. 
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 Grade Boundary: High Merit 

2. For Merit, the student needs to undertake in-depth brief development to address 
an issue within a determined context.  
 
This involves demonstrating (1) how the specifications (2) allow a judgement of an 
outcome’s fitness for purpose in the broadest sense (3). 
 
This student has developed a brief for a website that allows students to order food 
from the school tuck shop. 
 
The student has demonstrated how the specifications allow a judgement of an 
outcome’s fitness for purpose in the broadest sense. 
 
To reach Excellence, the student could show more evidence of on-going wider 
stakeholder feedback and justifying why the specifications allow a judgement of an 
outcome’s fitness for purpose in the broadest sense. 
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Final Brief 
Target Audience 
The target audience for this website is the XXXXXXXXX population. They will be the websites main 
users. 
 
Secondary Audience 
The secondary audience is those who will see the content however are not directly affected by its 
content. This includes the wider population of XXXXXXX. Parents, caregivers and friends of those who 
attend XXXXXXXXXX  fall  under this category. Since the creation of my database and website will be 
on the XXXXXXXXX  network, it is possible to be reached by visitors to the school and others using 
the server. This is a small minority however in considering the broadest sense I would want to include 
this as a wider audience. 
 
Specifications 
Within the brief I was able to extract the following important information outlined by the stakeholder. 
XXXXX would like students to be able to search for food, based on the type of product that it is-Filled 
Rolls, Drinks, Biscuits etc 
 
Instead of implementing a search bar (which would take up time and require copious amounts of 
coding) I have made a search box of six icons that will be available to be reached from the home 
page. 
 
She would like a table of hot meals that are able to be ordered as well as the day that they are 
available. The food page that contains solely the hot food options compensates for this specification. 
Through doing some research I found that it was important to include separate pages for each of the 
different types of foods available, e.g drinks, biscuits etc, to avoid confusion for students as well as 
being able to set out the database in a more organised fashion  
 
Details on how food can be ordered should also be included as a form for submission. The message 
needs to be appropriate and free from any profanities, it also needs to be at a level that is able to read 
by every year level throughout the school. 
Preferably an administrative area so XXXXX can update, add and delete the information on the 
website. This may have to be time sensitive as I am beginning the planning of the database a few 
days later than first expected. I will have to make sure that the administrative area is simplistic enough 
for XXXXX to use. After doing some research I found that most administrative pages were simple as 
many clients did not have any knowledge of how the database worked.  
After doing some research I was able to find some of my own specifications that should be included in 
the outcome.  

• The database must be relational, meaning that multiple tables connect to one another. 
• A form where users can enter what they would like from the canteen is also required. 
• Looking at the criteria again I have come up with a few things that need to be evaluated/included in 

my end design before submission these things include....... 
o Considering the technical and social acceptability 
o Sustainability 
o Cultural appropriateness of trialling/testing practices  
o Health and Safety 

The last bullet point, I will need to allocate extra time for, at the end of the design process. 
 
After a consultation with the stakeholder, XXXXX mentioned the life of the project, e.g how long it can 
be sustained and when its ultimate disposal would occur. I researched into this and came up with a 
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solution (identified in the substantiation). Many projects of the same sort as my own had the ultimate 
disposal at the consent of the client, which I think is a very fair, so I will be hoping to consult with 
XXXXXX further on this matter and agree to her being the one that decides on when the website is 
going to be discontinued.  
 
Stakeholder 
The major stakeholder is XXXXX, the canteen manager. XXXXX has the most invested in the 
production and execution of the canteen website in order to promote her business. The wider 
community of XXXXXXXX, are the secondary stakeholders also relying on the prestigious XXXXXXXX 
image to be upheld through this website. The wider XXXXXXX community is also to be considered as 
XXXXXX is one of XXXXXXX's most recognisable schools. 
Issue 
I have constructed an issue that gives my outcome credit and purpose. At present the current flow of 
the canteen lines is slow and often you can be waiting for up to 20 minutes. The second most 
important issue that is addressed through the creation of this website is the stress that the canteen 
manager XXXXX is put under everyday. By making a simple and easy to use website where things 
can be ordered in advance, the stress that XXXXX is under would be greatly reduced. 
 
Constraints 
The constraints I need to consider when progressing through the design process are as follows 

• Technological Restrictions  
• Specific Content 
• Ethical moral and legal considerations  
• Broadest Sense 
• Time 

 
The first constraint, is at this point, the most important, as it is the most relevant. As I will be working 
with new technologies, such as xampp I will need to allocate extra time for assumed technological 
difficulties that I am planning to come by. By doing this I will be able to complete this project on time, 
effectively and efficiently by the deadline date. 
 
Outlined by the stakeholder, the specific content that needs to be included in my design is going to 
take time to perfect and specify. In order to work around this I could make a planned, bullet pointed list 
outlining the content I need to include and then ticking it off as I have done so, ensuring that I will have 
everything the stakeholder requires. 
 
The ethical moral and legal considerations at this point revolve around the usability and allure of the 
website. The context for the outcome is XXXXX and the wider community therefore I need my design 
to comply with the standards and regulations that are upheld here. These will be the basis of which I 
will base my ethical moral and legal considerations on.  
 
Broadest Sense I need to create an outcome that has considered every aspect of the design 
process and has been through rigorous testing, inclusive of all those who are affected, whether it be 
directly or indirectly.  The maintenance of the site will be done by my stakeholder so it needs to be 
easy for her to do. I will give her access to the database so she can update the product list. 
 
This website will help students as they will have less time spent waiting for their lunch in the 
queue and the wider community (their parents) will be happy to know that their children have 
more leisure time. The Teachers at school will be pleased the students more time during 
lunch for sports practises and other activities.  
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 Grade Boundary: Low Merit 

3. For Merit, the student needs to undertake in-depth brief development to address 
an issue within a determined context.  
 
This involves demonstrating how the specifications allow a judgement of an 
outcome’s fitness for purpose in the broadest sense. 
 
This student has developed a brief for a database for stock control of an antiques 
shop. 
 
Evidence is provided that demonstrates how the specifications allow a judgement 
of an outcome’s fitness for purpose in the broadest sense (1) (2) (3) (4) (5) (6) (7).  
 
For a more secure Merit, the student could have provided more evidence of wider 
stakeholder consultation. 
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Specifications related to context considerations 
 

1. Content – All of the content must be chosen carefully, my client doesn’t want to have content that is 
not needed or appropriate for the database. The content must be correct; if there is many mistakes it 
looks unprofessional and would not only frustrate my client customers but my client and stakeholders. 
So, my specifications relating to content are:  
- Choose data wisely. 
- Check the data more than once. 

2. Accuracy – All of the data must be accurate; we need to insure that it is correct for my stakeholder, 
clients and the wider community. If the data is not correct then this could harm the business as prices 
could be entered wrong; therefore items would not be sold or you could end up even possibly losing 
money.  The profits needs to be set up efficiently to show accurate results as these are some of the 
most important things to my client, they are kept for business reasons and if something was wrong 
then it wouldn’t all add up and my stakeholder may think he has lost or made more money than he 
actually has. To make sure that the data is accurate my stakeholder and myself will have to double 
check all the information and also test all functions, as they need to be accurate as well. 
So my specifications relating to accuracy are:  
-   Correct codes need to be entered in the spreadsheet to insure that profit is calculated correctly. 
-   Double-checking data entries to insure the information. 
- Testing needs to be carried out with the functions to insure they work. 

3. Maintenance – The information in the database needs to be kept up to date at all times, this way my 
stakeholder can continue to add data into the database and take old data from certain  parts of the 
database and put it into another part if it has sold. The data needs to be reliable to the customers of 
my client, as we do not want them to purchase something that has already been sold. Therefore, my 
client and stakeholders must update the database regularly; they need to know how to do this and if 
they don’t then I will have to teach them certain skills. 
So my specifications relating to maintenance are: 
- Kept up to date and easily without requiring too much effort 
- Reliable data 
- Teach of write a guide on how certain things will work in Microsoft Access 

4. Usability – My client and stakeholders must easily access the tables, queries, reports and forms 
created on Microsoft access so that they can efficiently find the information they are after. To do this I 
must name the tables, queries, reports and forms carefully so that my user does not get confused.  In 
the long run this will save a lot of time sorting through the data to find what they are after and make it 
easier to navigate. The usability also has to be easy for my clients’ customers to use; so that they can 
view the items for sale, and if they are looking for something specific.  E.g. made in a certain era then 
this information can be easily found, without frustrating the customer.  
 
The colours used on the database need to be simple, fresh and modern; it can’t be over the top and 
several colours can’t be used, as it will discourage customers of my clients form wanting to look at the 
database again. This would also impact the usability of the database as the colours could come across 
and ‘distracting’. If the usability of the database is not easy to use then it affect the functionality.  The 
colours should be silver, black or maroon, possibly even a combination of these, as they represent 
Silver Service Antiques. The database needs to be readable for all ages, although mainly 30 and over 
people will be accessing the database. Therefore I have to make sure that the layout is set out in a way 
that will not confuse people and that the font is at an appropriate size.   
 
My client has specified how many tables, reports, forms and queries he wants. I must make sure that 
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they are all easy to use and that the appropriate people can access them. Certain parts of the 
database will be locked and have a password you have to enter to see the database; this will not be 
used by people other than my client and stakeholders; so the usability is limited but is has significant 
importance to my client and stakeholders; so the usability is limited but it has significant importance 
to my client and he doesn’t want certain data to be dished out to the public. 
When a macro is run for examples, we need to make sure that the user knows that the macro has 
been done, therefore we could display a visual image when it has run, and perhaps a note that says 
“compete”. To prevent errors by making yes/no fields, lookup wizards. Use things that will limit their 
choices! 
So my specifications relating to usability are: 
- The databases, queries, reports and forms should be named appropriately. 
- The database needs to be easy to navigate 
- The colours used should be silver, black and marron, or a combination 
- The font should be of an appropriate size and font 
- The number of fonts should be limited 
- Security needs to be set up for some parts of the database; it needs to work. 

5. Layout – The layout needs to be easy to navigate and must have a simple layout so that it is not 
distracting for the user.  From consulting with my client and stakeholders I have discussed the colour 
theme they would like, these being: maroon, silver or black (or a combination). They want the tables, 
forms, reports and queries to be named carefully so that they are easy to find and it’s more efficient 
for the user of the database. A consistent layout gives a much cleaner and tidier outcome. 
My client doesn’t’ want any visual graphics; he just wants a database where he can input the data. He 
is in his 50’s and wears glasses so the text size must be readable at a size 12.  
So my specifications for layout are: 
- Easy navigation 
- Clean fresh layout in the colours maroon, silver, black or a combination. 
- No visual graphics 
- Font size 12pt. 

6. Security – I need to make sure that the security of the database is up to the standard that my clients 
wants. However, only certain parts of the database should be locked; I need to relearn this practice, as 
it has been a while since I have done this. The password must not be easy to guess and must be only 
know by my client and stakeholders. 
So, my specifications relating to security are:  
- To make sure that I know how to lock the database. 
- Password has to be hard to guess. 

7. Functionality – the database will not be run on the Internet, but on my clients home/work computer. 
The database will be created on Microsoft Access; my stakeholder may want to export some data into 
Microsoft Excel. The database must simple so that the functionality of the database is easy to use. 
Things must be set out appropriately within the database. The functions of the database must work 
e.g. macros, if they do not work then it will be annoying for my client and they would not be satisfied, 
therefore testing needs to be done by myself and my client regularly to insure that the macros or any 
other functionality’s such as drop down boxes work. 
So, my specifications relating to functionality are:  
- Database needs to be accessed on a work/home computer of my client 
- Testing the functions myself and by my client. 
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 Grade Boundary: High Achieved 

4. For Achieved, the student needs to undertake brief development to address an 
issue within a determined context.  
 
This involves: 
 

• establishing an issue, identifying and explaining related context 
considerations  

• determining a need or opportunity that resides within the established issue 
• ongoing reflection of views of key stakeholders associated with the need or 

opportunity and wider stakeholders associated with the context 
• ongoing reflection of context considerations including the social and 

physical environment where the outcome will be developed and situated 
• developing a final brief that allows judgement of an outcome’s fitness for 

purpose in the broadest sense. 
 

This student has developed a brief that leads to a prototype for a nurse’s uniform 
for a hospital in Kenya. 
 
The student has established an issue (1) and identified related context 
considerations (2). The context considerations have been explained as related to 
an established issue (3). They have determined a need or opportunity that resides 
within the established issue (3). 
 
Evidence is seen of ongoing reflection of views of key stakeholders associated 
with the need or opportunity and wider stakeholders associated with the context 
(4). The student shows ongoing reflection of context considerations including the 
social and physical environment where the outcome will be developed and 
situated (5). 
 
The student then developed a final brief developed that allowed judgement of an 
outcome’s fitness for purpose in the broadest sense (not shown here). 
 
To reach Merit, the student could demonstrate how the specifications allow a 
judgement of an outcome’s fitness for purpose in the broadest sense.  
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 Grade Boundary: Low Achieved 

5. For Achieved, the student needs to undertake brief development to address an issue 
within a determined context.  
 
This involves: 
 

• establishing an issue and identifying related context considerations 
• explaining the context considerations as related to an established issue 
• determining a need or opportunity that resides within the established issue 
• ongoing reflection of views of key stakeholders associated with the need or 

opportunity and wider stakeholders associated with the context 
• ongoing reflection of context considerations including the social and physical 

environment where the outcome will be developed and situated 
• developing a final brief that allows judgement of an outcome’s fitness for 

purpose in the broadest sense. 
 

The student is undergoing brief development to make recipe cards for distribution in 
a foodbank. 
 
These excerpts show that the student has established an issue (1) and identified 
related context considerations (2). The context considerations are explained relative 
to the established issue (3). Ongoing reflections of views of key stakeholders (4) with 
the need or opportunity and the wider stakeholders associated with the context is 
evident (5). 
 
The student has conducted ongoing reflection of context considerations including the 
social and physical environment where the outcome will be developed and situated 
(not exemplified). 
 
A final brief that allows judgement of an outcome’s fitness for purpose in the 
broadest sense has been created (6). 
 
For a more secure Achieved, the student could provide more development of the 
final brief with more detail about the specifications to allow judgements of an 
outcome’s fitness for purpose in the broadest sense. 
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 Grade Boundary: High Not Achieved 

6. For Achieved, the student needs to undertake brief development to address an issue 
within a determined context.  
 
This involves: 
 

• establishing an issue and identifying related context considerations 
• explaining the context considerations as related to an established issue 
• determining a need or opportunity that resides within the established issue 
• ongoing reflection of views of key stakeholders associated with the need or 

opportunity and wider stakeholders associated with the context 
• ongoing reflection of context considerations including the social and physical 

environment where the outcome will be developed and situated 
• developing a final brief that allows judgement of an outcome’s fitness for 

purpose in the broadest sense. 
 
This excerpt shows evidence of ongoing reflection of context considerations 
including the social (1) and physical environment (1) where the outcome will be 
developed and situated.  
 
A final brief has been developed (2) (3) (4) (5). 
 
To reach Achieved, the student could establish an issue and identify related context 
considerations, explain the context considerations as related to an established issue. 
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   Initial Issue (21/05/2014)  
The staff at XXXX School would like to have a 3 course meal catered for them in their 
staffroom. The meal must coincide into $20 per person. 

 

Initial Brief (21/05/2014) 
 

We (Y13 FNT) will prepare a Staff dinner for the teachers at XXXXXXX School in the Staff Room. There will be 42 
diners. The meal will be three courses, starter, main and dessert. This meal will be served on the 10th June, on a 
Tuesday at 6:30pm. 

 
Second Brief (07/06/2014)  

 
I will be preparing a 'Staff Dinner' for some teachers and their spouses/acquaintances. The meal will be three courses, 
starter, main and dessert. This meal will be served on the 10th June, on a Tuesday at 6:30pm. Miss XXXX, Miss XXXX 
and Miss XXXX are my primary stakeholders, and I will craft my menu to meet their needs. My stakeholders all tend to 
like rich foods, and all would prefer a medium/small serving for their meals. None of my stakeholders have any major 
allergies, however Miss XXXXX has got minor allergies, specifically to corn. All Stakeholders are from the XXX 
Department. 

 
Third Brief (23/06/2014) 

 
I will be preparing a 'Staff Dinner' for some teachers and their spouses/acquaintances. The meal will be three courses, 
starter, main and dessert. This meal will be served on the 10th June, on a Tuesday at 6:30pm. Miss XXXX, Miss XXXX 
and Miss XXXX are my primary stakeholders, and I will craft my menu to meet their needs.  My stakeholders all tend to 
like rich foods, and all would prefer a medium/small serving for their meals. None of my stakeholders have any major 
allergies, however Miss XXXX has got minor allergies, specifically to corn. My menu will have three courses; Spinach 
and Filo Triangles, Lasagna with a Garden salad, Tan Square with vanilla Ice cream. These dishes will be crafted to fit 
into my maths theme for the evening. I will be serving in conjunction with XXXX, and we will coordinate our serving 
and clearing on the night, and assist each other if one of us is running behind time. 

 
Final Brief (2/07/2014) 

 
I will be preparing a 'Staff Dinner' for some teachers and their spouses/acquaintances. The meal will be three courses, 

starter, main and dessert. This meal will be served on the 101 June, on a Tuesday at 6:30pm. Miss XXXX, Miss XXXX 
and Miss XXXX are my primary stakeholders, and I will craft my 
menu to meet their needs.  My stakeholders all tend to like rich foods, and all would prefer a medium/small serving for 
their meals. None of my stakeholders have any major allergies, however Miss XXXX has got minor allergies, 
specifically to corn. My menu will have three courses; Spinach and Filo Triangles, Lasagna with a Garden salad, Tan 
Square with vanilla Ice cream. These dishes will be crafted to fit into my maths theme for the evening. I will be serving 
in conjunction with XXXX, and we will coordinate our serving and clearing on the night, and assist each other if one of 
us is running behind time. We are both sharing a mathematics theme, I will be working with her on the laying out and 
preparation of our dining area. We will consult each other on any major decoration decisions. We will also be 
attempting to keep all glassware and utensils/cutlery uniform across the evening, once more to ensure a professional 
atmosphere and also create a seamlessness between XXXX's and my own dinners. My meal will fit into my $60 
budget, and I will be conscious in my food practices. Eg, how I will store and dispose of any food scraps or extras. We 
will 
be borrowing extra tables and chairs from the Senior College Library, which we will return at the end of the evening. 
These tables seat around 3 people each, so there should be around one table per Student serving the meal. We will be 
covering the notice boards around the staff room, in an attempt to keep any confidential information that way. We will 
use candles to create a 'restaurant-y' mood. We will also use professional,nice plates instead the usual brown, scratched 
ones in the 
foods pantry. We will also be using nice, matching cutlery sets to ensure that there is a professional atmosphere  
maintained. We will also be laying the tables in a full 'Table D 'Hote' fashion, as we were taught on the CPIT STAR 
course. Our table will also reflect our 'Maths' theme, using colours such as black and white. We will have our 'Math 
Themed' menus on the table, once more creating a sense of professionalism. They will also provide an easy 
conversation starter, as all of our diners are from the maths department, we hope that they will be able to laugh over 
the menu. We will all be wearing 
our school uniforms, as these look 'sharp' and more professional than mufti. We have also been supplied with special 
'XXXX School' serving aprons. Once more this will make us look more professional, adding to the night's atmosphere. 
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Physical Environment   
 

The setting for the 2014 Staff Dinner is the XXXX staffroom, above student services. It is important for us to generate 
as much as possible, a suitable restaurant atmosphere. This will make the whole evening feel as genuine and 
professional as possible. There are a few steps that I will take to ensure this. 

Firstly, we will use candles to create a 'restaurant-y' mood. We will also use professional, nice plates instead the usual 
brown, scratched ones in the foods pantry. We will also be using nice, matching cutlery sets to ensure that there is a 
professional atmosphere maintained. We will also be laying the tables in a full 'Table D'Hote' fashion, as we were taught 
on the CPIT STAR course. Our table will also reflect our 'Maths' theme, using colours such as black and white. We will 
be bringing in various 'restaurant-y' decorative pieces to make the physical environment suit my brief. 

We will be cooking food in the Food and Nutrition Classroom, and plating up in the staffroom. We will have 'pop-up' 
screens separating the dining area from the serving area, continuing to ensure the professional environment. 

 
Unfortunately, the Staff Room does not have adequate seating or tables. To solve this problem, we will be borrowing 
extra tables and chairs from the Senior College Library, which we will return at the end of the evening. These tables 
seat around 3 people each, so there should be around one table per Student serving the meal. 

As many Students have decided to pair up and share a theme, we will most likely have to move tables around to 
accommodate for these numbers. This means that we will be pushing tables and chairs into appropriate positions. As I 
am partnered with XXXX, and we are both sharing a mathematics theme, I will be working with her on the laying out 
and preparation of our dining area. We will consult each other on any major decoration decisions. We will also be 
attempting to keep all glassware and utensils/cutlery uniform across the evening, once more to ensure a professional 
atmosphere and also create a seamlessness between XXXX's and my own dinners. 

As the dinner is being hosted in the Staff Room, which is a professional teaching environment, we will be covering the 
notice boards around the room, in an attempt to keep any confidential information that way. 

Social Environment 
 

Because the Staffroom has not been set up for our meal,we will need to adjust the seating arrangements to suit the 
situation. This is for social reasons. At present, tables in the staffroom are both not present or not facing each other. If 
we kept them this way, it would make it extremely difficult for there to be any social interactions between individuals. To 
solve this problem, I will be placing the tables in suitable groups (to coincide with the number of diners), so everyone is 
facing each other. This helps to enable social interactions, and avoids awkward silences along with shouting across the 
room. 
We will have our 'Math Themed' menus on the table, once more creating a sense of professionalism. They will also 
provide an easy conversation starter, as all of our diners are from the maths department, we hope that they will be able 
to laugh over the menu... 
We will use candles, table cloths, nice cutlery and professional table-laying skills, to create a professional, social 
restaurant-y atmosphere. This as important as we are serving the meal in their workplace. We want them to feel like 
they can relax, and that this isn't a staff meeting. We want to make them feel comfortable, enabling them to continue 
with social interactions, as you would in a restaurant. 
We will all be wearing our school uniforms, as these look 'sharp' and more professional than mufti. We have also been 
supplied with special 'XXXX School' serving aprons. Once more this will make us look more professional, adding to the 
night's atmosphere. 
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