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NZQA Assessment Support Material 

 

Unit standard 29299 

Title Access and use facilities and services in the community (Supported 
Learning) 

Level 1 Credits 4 Version 1 

S T U D E N T  G U I D E L I N E S  

CANDIDATE’S INFORMATION 

First and last name  

NSN number  

Date  
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I N S T R U C T I O N S  F O R  T H E  C A N D I D A T E  
 

 
 
C O N D I T I O N S  O F  A S S E S S M E N T  

 

 

• Part One of the assessment will be done in conjunction with the 

assessor. 

• Part Two of the assessment will be carried out by the 

candidate. 

• This assessment will take place over a time set by the 

assessor. 

 

1. Do ALL parts of this assessment. 

2. Do this assessment by yourself. 

3. Ask your assessor if you need help to understand something better. 

4. Answer in a way that is easiest for you (e.g. iPad computer, cell phone, 
speaking to your helper, camera). 



 

US29299 version 1 ASM version 1 Page 3 of 8 
Assessor guidelines November 2019   New Zealand Qualifications Authority 2019 

 

 
 
 
 
 
 

ASSESSMENT 

 

Assessment Task 

This assessment task has two parts. You will be asked to: 

 
 
Here is a picture of a facility and a service that are available in a Polytechnic community.  
 
   Facility      Service 
 

Describe the facilities and services in 
your community.

Access and use facilities and services in 
your community to meet specified 
needs.

Access and use facilities and services in the  
community (Supported Learning) 

A library A health clinic 

F O R  T H E  S T U D E N T :  U N I T  S T A N D A R D  2 9 2 9 9  
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Part 1 Assessment 

 
1. Name two facilities in your community and describe what they are used for. 
 
Example 
 

Facility: Big Wave Aquatic Centre 

How is it used in my community?  

• for swimming lessons 

• for swimming sports 

• for fitness, for fun/leisure 

• for parties 

Facility 1:  
How is it used in my community?  

Facility 2:  
How is it used in my community? 
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2. Name three services in your community and describe what they are used for. 
 
Example: 

Service: My Town Family Clinic 

How is it used by my community?  

• for health advice 

• for medications 

• to see a doctor or a nurse 

Service 1:  
How is it used by my community?  

Service 2: 
How is it used by my community? 
 

Service 3: 
How is it used by my community? 
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Part 2 Assessment  
 
For this part of the assessment you need to: 

a) Access and use three facilities and services in your community. You need to 
include at least one facility and one service. 

b) You will need to collect evidence to show that you have accessed these 
facilities and services. 

c) When you have accessed these facilities and services, complete the table 
below. 

 

 Facility/Service 1 Facility/Service 2 Facility/Service 3 
Name of facility or 
service 

   

Date(s) accessed    

How was the facility 
or service 
accessed? 
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 Facility/Service 1 Facility/Service 2 Facility/Service 3 
What was the 
purpose of the visit? 

   

What evidence of 
access to the 
service or facility 
have you included? 
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Overall Performance Outcome: Achieved☐ Not Achieved☐ 

Overall comments: 

Assessor’s Attestation: 
I confirm the following: 

• the learner has adequacy of knowledge and performance 
• the assessment complied with relevant health and safety, and legislative 

requirements 
• the learner’s likely repeatable competence in the future. 

 
Name:  Signature:  
Date:  Position Held:  

 


