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From 10 outcomes to 5

Use this tool to match the 2016 international
Code clause numbers to the outcomes and

pr
ar
to
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The Education (Pastoral Care of Domestic Tertiary Students) Interim
Code of Practice 2019
The Education (Pastoral Care of Tertiary and International Learners)
Code of Practice 2021

The 10 outcomes from the international Code have been condensed into 5 international learner specific outcomes in this new

Code with other processes and clauses incorporated into outcomes for all tertiary providers. And while there have been some

changes to the organisation of the outcomes and clauses in this new Code, the specific protections given to learners under the
international Code are retained in the new Code to reflect their distinct needs. Any clauses from the international Code (2016)
which are not represented in these tables do not have a direct counterpart in Part 6 of the new Code. Please refer to the NZQA
guidance on Part 6 of the 2021 Code for further information on these changes.

NEW - Outcome 8: Outcomes 1 & 2 -> Outcome 9:
Responding to the Prospective international tertiary learners are well informed
distinct wellbeing
of international 1 36 12.cv 37cv 14.ba.iv 38.c.iv
tertiary learners : :
12 37 12.c.i 37.cvi 14.bb 38d
2016 2021 12.a 37a 13 38 14.bb.] 38.d.i
58 12.b 37b 14.a 38.a 14.bb.i.A 38.d.ia
58.a 12.c 37.c 14.b 38.b 14.bb.i.B 38.d.ib
12.ci 37.Cli 14.ba 38.c 14.bb.ji 38.d.ii
12.c. 37.cii 14.ba.i 38.ci 14.d 38.e
12.c.iii 37.c.il 14.ba.ii 38.c.ii
12.c.iv 37.civ 14.ba.iii 38.c.ii

Other changes to note

Frequently used terms
There have been changes to some terms used frequently
in the international Code. The term ‘international school

learner’ or ‘international tertiary learner’ replaces ‘international
student’ to differentiate between the tertiary and school Code

requirements for international learners. Other examples of
changes in terms include: ‘additional needs’ replaces ‘special
needs’, ‘education agent’ replaces ‘agent, and ‘complaints’
replaces ‘grievances’. These terms have been replaced

to ensure consistency with the clauses in this Code and

to align with other items of legislation relating to education.

*Clarity regarding ‘termination’
Clauses 42(1)(d) and 42(1)(e) contain additional requirements

forincl

uding information on “the type of disciplinary action

short of termination of the contract of enrolment,” and

“the process that the signatory must follow when seeking

to terminate the contract of enrolment.” Clause 43 now
requires that termination of enrolment or disciplinary actions,
“must be in accordance with the principles of natural justice.”
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Outcomes 3, 4 & 8 > Outcome 10:

Offer, enrolment, contracts, insurance and visa

Outcomes 5 &7 ~>
Outcome 11:
International learners

2016 2021 2016 2021 2016 2021 receive appropriate
39 16B.1.d 214" 18.a 452 __ orientations,
16 40 16B.1.e 421.e* 18.b 45b information and advice
16A 41 16B.2 422 18. 45¢ 2016 2021
16A.1 417 16C 43* 29 46 19and27 47
16A.1.2 4112 16D 44 29 46 - 48
16A.1.b 411b 16D.1 447 29 461.a 28.a 48.a
16A.1.C 41.c 16D.1.a 441.a 30.1.a 46.1.b m 48.b
16A.1.d 41.1.d 16D.1.a.i 4471.a. 30.1.b 46.1.c 20.1.c 48.c
16A.1.e 411e 16D.1.a.ii 441 aii 30.2 46.2 20.1d 48.d
16A.1.f 4171f 16D.1.a.iii 441 il 30.2.a 46.2.a 2011 48.e
16A1.g Mg 16D.1.b 44.1b 302.b 46.2.b 28.b 48.f
16A.1.h 411.h 16D.1.c 44.1.c 30.2.c 46.2. 20.1.g 48.g
16A.1.] 417 16D.1.d 441.d 30.2.d 46.2.d m 48.h
16A.2 412 16D.1.d.i 441d.i 30.2.e 46.2.e 20.1.2 48.h.]
168 42 16D.1.d.i 441.d.ii 303 46.3 201.b 48.h.ii
16B.1 421 16D.1.d.iii 44.1.d.iii 30.3.a 46.3.a 28.c.iii 48.h.iii
16B.1.a 421a 16D.2 44.2 30.3b 46.3.b 28.e 48.h.iv
16B.1.b 421b 16D.3 443 28.e.] 48.h.iva
16B.1.c 421 17 45 28.e.i 48.h.iv.b
Ii‘£ 48.h.iv.c
) Outcome.6'9 Out_come 123 ) 48.h iv.d
Safety and appropriate supervision of international tertiary learners :
2016 2021 2016 2021 2016 2021 0 “
NEW 49 261 53] 26A.1.a.ii.A 54.1.b.i
23 50 26.1.a 531a 26A1.2.i.B 54.1.b.ii
2311 50.1 26.1.b 531b 26A.1.2.ii.C 54.1.biii
231.a 50.1.a 26.1.ba 53.1.c 26A.1.a.iii 547.c
231.a. 50.1.a. 26.1.bb 53.1.d 26A.1.a.iv 54.1.d
NEW 50.1.a.ii 26.1.c 531 26A1.av 54.1.e
23.1.ai 50.1.a.iii 26.1.d 53.1f 26A1b 54.2
23.1.c 50.1.b 26.1.e 531g 26A.2 54.3
23.1d 50.1.c 26.1.ea 53.1.h 26A.2.a 54.3.a
231.e 50.1.d 26.1.f 531 26A.2.b 54.3.b
231.e. 50.1.d.i 261g 531 26A.2.C 54.3.c
231.eiA 50.1.d.i.a 26.1A 53.2 26A.3 54.4
231e.iB 50.1.d.i.b 26.1A.a 53.2.a 26.2 55
23.1.€.ii 50.1.d.ii 26.1A.b 53.2.b 26.2 55.1
24 51 26.3A 533 26.2.a 55.1.a
241 51,1 26A 54 26.2.b 55.1.b
24.2 51.2 26A.1 54.1 26.4 55.2
16E 52 26A1a 541.a
26 53 26A 1.4l 54.1b
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